newport

We’'re inviting applications for:

Service Technician

for Newport Water in Kingston 10, Jamaica

! The Ideal Candidate:

We are seeking a talented, reliable, and results-driven Service Technician who will
professionally represent the Newport brand and provide excellent client care.

The Service Technician is required to work with a highly skilled and effective Technician
team to complete equipment installations and sanitizations and respond to service calls
in a swift and professional manner.

! Responsibilities

Carry out assessments for new installations

Repairs, refurbishing, and testing of equipment in workshop as needed.

Assist with stock-taking and stock management.

Set up, testing and reporting on hew equipment and items.

Assist with the maintenance of in-house equipment and systems.

Timely execution, collection and delivery of items and paperwork where required.
Carry out sanitizations, respond to and execute service calls and research and solve
technical problems, all in a timely manner.

Report opportunities and threats in the marketplace.

Maintain a clean, tidy and orderly work environment and vehicle.

Promote the company’s products and services where necessary.

! Requirements

Highschool diploma or GED.
Diploma in AC & Refrigeration, plumbing and/or electrical, or 3 years’ equivalent

experience.



- IT/software training or experience.

- Skilled in the use of hand and power tools used in the plumbing and electrical
trades.

- Knowledge of building codes, safety regulations, and safety practices.

- Ability to read and follow blueprints and rough drawings.

- Effective interpersonal as well as oral and written communication skills.

- Ability to complete projects unsupervised and unassisted.

- Excellent problem-solving skills.

- Attention to detail and ability to perform multiple tasks simultaneously.

- Proficiency in basic mathematics and conversion of measurements.

- Valid light-goods driving license

- Ability to lift 45+ Ibs.

- Willingness and ability to travel.

! Why Choose Newport?

- Join a highly engaged and progressive regional team.

- Be part of a distinctive regional brand that is challenging the status quo.

- Get to unleash your creativity within a given framework to drive change and
build an inspiring Caribbean vision.

- Collaborate with different teams, territories and cultures.

I Employment Information

Working Hours: 7:30 a.m. - 4:30 p.m.
Working environment: Office, client and business meetings and presentations.

Type of employee: Permanent

Submit your resume and certified copies of any relevant
qualifications to careers@newport-water.com with the subject
“SERVICE TECHNICIAN”
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